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1.Obtain and install your Digital Certificate.

2.Gather the documents needed for the Renewal.

3.Upload your documents to Mercrurio.

4.Download the favorable resolution.

5.Request for the TIE card and the fingerprint appointment. 

STEPS OF THE RENEWAL

The TIE renewal process is neither short nor simple, so it is your
responsibility to initiate the process at the appropriate time.
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you are here.



FINGERPRINT
APPOINTMENT

2026-2027
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BOOKING THE APPOINMENT

After you receive your favorable resolution and

before your current one-year student permit

expires—schedule a CITA DE HUELLAS. Only

proceed once you have the resolution.

You may also search “Cita Previa Extranjería”

on Google to find the link. 

🔗REQUEST AN APPOINTMENT

https://icp.administracionelectronica.gob.es/icpplus/index.html
https://icp.administracionelectronica.gob.es/icpplus/index.html


FINGERPRINT
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2026-2027
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BOOKING THE APPOINMENT

Select your province and office.

Oficina Pamplona - Avenida Guipúzcoa, 40

Oficina San Sebastián - Urumea Pasealekua,

17

Oficinas Madrid - CNP AVDA POBLADOS, Avda.

de los Poblados, S/N

Under Trámites Cuerpo Nacional de Policía,

choose TOMA DE HUELLAS.

Accept 
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BOOKING THE APPOINMENT
Before entering your details, you’ll be asked whether you’re using a digital

certificate.

Using a digital certificate is recommended. (Presentación con Cl@ve)

 If you don’t have one, you’ll need to enter your information manually.
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BOOKING THE APPOINMENT

After filling in your details, you will

select the date that suits you. 

You only have 5 minutes to choose, be

quick!

Make sure to put in the code and press

next.
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BOOKING THE APPOINMENT
Revise the details shown.

Enter the SMS code, confirm details, then print

or save the confirmation (bring a copy).

Make sure to check the two boxes after. 
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BOOKING THE APPOINMENT

If the process is completed correctly, you’ll receive an appointment

confirmation number (as shown in the image) and the option to

print the details.

Due to possible email issues, we recommend printing or saving the

confirmation as a PDF and bringing it with you to the Extranjería

Office.

Next, prepare all required documents—bring printed copies with you

on the day of your fingerprint appointment.
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DOCUMENTS FOR THE APPOINTMENT
Arrive 30 minutes early to the Immigration Office.

Documents to bring (printed out):

EX-17 form (filled & signed)

Resolución favorable

Passport

Expired TIE

Volante de empadronamiento (if applicable)

ID photo (optional)

Tasa 790 012 payment receipt (TIE que documenta la renovación de la

autorización de residencia temporal → 19.30 € option)

Appointment confirmation printout

🔗EX17 Form

🔗 TASA 790 012

https://www.inclusion.gob.es/documents/410169/2156469/17-Formulario_TIE.pdf
https://www.inclusion.gob.es/documents/410169/2156469/17-Formulario_TIE.pdf
https://sede.policia.gob.es/Tasa790_012/
https://sede.policia.gob.es/Tasa790_012/


When you attend your fingerprint appointment with the required documents, you will receive

a paper called the Resguardo de Huellas. Do not lose this document—you will need it to

collect your new TIE (Tarjeta de Identidad de Extranjero).

One month after your appointment, you must request an appointment in the Extranjería to

collect your card. When you go to collect your new TIE, bring the following items:

Your expired TIE

Your passport

Your Resguardo de Huellas

FINGERPRINT
APPOINTMENT

2026-2027
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WHAT IS THE NEXT STEP?

🔗APPOINTMENT

https://icp.administracionelectronica.gob.es/icpplus/selectSede
https://icp.administracionelectronica.gob.es/icpplus/selectSede


FAVORABLE
RESOLUTION
2026-2027
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VISA@UNAV.ES

If you have any doubts or concerns on
immigration, don´t hesistate to contact us at 

or visit us in the International Relations Office
in the Central Building. 
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