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1.Obtain and install your Digital Certificate.

2.Gather the documents needed for the Renewal.

3.Upload your documents to Mercrurio.

4.Download the favorable resolution.

5.Request for the TIE card and the fingerprint appointment. 

STEPS OF THE RENEWAL

The TIE renewal process is neither short nor simple, so it is your
responsibility to initiate the process at the appropriate time.
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you are here.



1.  Presenting your documents

2.  Filling up your data

3.  Presenting your documents

4.  Uploading additional documents

5.   How to check the status of your application.
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MERCURIO? 
WHAT IS

Spanish government platform that allows you to
apply for TIE renewal online.
It is a web page to upload your documents, fill in
your personal data and, thus, create a renewal
file in your name.
Through this electronic channel, Extranjería
reviews the documentation and notifies
foreigners whether or not it decides to extend
their stay.
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🔗 Access Mercruio

https://sede.administracionespublicas.gob.es/mercurio/inicioMercurio.html
https://sede.administracionespublicas.gob.es/mercurio/inicioMercurio.html
https://sede.administracionespublicas.gob.es/mercurio/inicioMercurio.html


1.PRESENTING YOUR APPLICATION

Before starting the uploading

process, make sure you don´t have

any opened tabs or windows. This will

help make the process go smoothly.

Access Mercurio

And press Continuar
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MERCURIO
2025-2026

https://sede.administracionespublicas.gob.es/mercurio/inicioMercurio.html
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1.PRESENTING YOUR APPLICATION
MERCURIO
2025-2026

Click Continuar Individual
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1.PRESENTING YOUR APPLICATION
MERCURIO
2025-2026

Click Continuar Presentación



IMPORTANT!

If you are renewing your
residency and have moved
to a different city in Spain,

you must complete the
renewal in the same region

where your original
residency was issued.
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1.PRESENTING YOUR APPLICATION
MERCURIO
2025-2026

Click Presentar nueva solicitud

and select Navarra as your region.
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1.PRESENTING YOUR APPLICATION
MERCURIO
2025-2026

As you press continue, a window will pop up and ask to open Autofirma. 

Click Open Autofirma
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1.PRESENTING YOUR APPLICATION
MERCURIO
2025-2026

Select the option that says EX00- Solucitud de autorización de larga duración
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2. FILLING UP YOUR DATA
MERCURIO
2025-2026

Is the foreign applicant is the holder of a residence permit in Spain?

Click NO.
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2. FILLING UP YOUR DATA
MERCURIO
2025-2026

Scroll down to Prórroga and select the first option that says Autorización de

estancia de larga duración por estudios de educaición superior. 

If this is your FIRST TIME doing the renewal → click 1ª Prórroga

If you have done the renewal before → click 2ª Prórroga
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2. FILLING UP YOUR DATA
MERCURIO
2025-2026

Fill in your data.
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2. FILLING UP YOUR DATA
MERCURIO
2025-2026

After filling up your information, you

must put the details of the

University. Copy the details on the

photo.

NOTE: For the phone number, write

your own and in email put

visa@unav.es

If you're studying at another UNAV

campus (such as Madrid or San

Sebastián), please provide that

campus's address.
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2. FILLING UP YOUR DATA
MERCURIO
2025-2026

Now, fill in the information about your degree. 

Make sure you put the start date of your studies and the year your going to end them.



16

2. FILLING UP YOUR DATA
MERCURIO
2025-2026

For this part, you must address where and how you are going to be notified. Fill in

your current address, email, and mobile number. You may click the tab domicillo de

solicitante to automatically fill it out with your information. After, press concluir.
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3. PRESENTING YOUR DOCUMENTS
MERCURIO
2025-2026

Once you´ve continued, click Presentación

Electrónica.  This means that you will be

presenting your documents online through

the platform with Autofirma.
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MERCURIO
2025-2026

Click the checkbox and press Aceptar.

3. PRESENTING YOUR DOCUMENTS
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MERCURIO
2025-2026 3. PRESENTING YOUR DOCUMENTS

Remember the documents: 

Complete scan of your passport

Proof of your financial means

Medical Insurance

Informe de Expediente (Your grades from last school year. Get it from your UNAV portal)

Informe de Matricula (Enrolment for next school year. Get it from your UNAV portal)

Tasa 790 052

Empadronamiento (If you have changed your address)

Make sure all your documents are saved as PDFs and are less than 6MB!
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MERCURIO
2025-2026

Upload the documents to the corresponding description. 

3. PRESENTING YOUR DOCUMENTS

Complete scan of your passport → Copia completa del pasaporte en vigor...

Proof of financial means → Recursos económicos

Medical Insurance → Documentación acreditiva de seguro de enfermedad

Informe de Expediente → Documentación acreditiva de haber abondado los derechos de inscripción...

Informe de Matricula → Documentación acreditiva de estar admitidoen un centro de enseñaza

Tasa 790 052 →  Tasa

Empadronamiento → Otros documentos que desee aportar → Write Empadronamiento

Then, you will then be taken to a page with a summary of your information, and there you must select firmar

y registrar (allowing AutoFirma to open and select your digital certificate). 



21

MERCURIO
2025-2026 3. PRESENTING YOUR DOCUMENTS

After "signing" the documents, your application will be registered correctly and you will be

able to download two documents. You must download the proof of online submission

(Resguardo del Justificante de Presentación). 
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MERCURIO
2025-2026 3. PRESENTING YOUR DOCUMENTS

Proof of Renewal Submission.

This document serves as proof that your renewal is in

process and it is the only way to prove that you fulfilled

your duty to initiate this process. Remember the date of

your application, you will need it to check the status of your

renewal. 
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MERCURIO
2025-2026 WHAT’S THE NEXT STEP?

It takes about 3 months to get the favorable resolution. 

The moment you get the notification from the Extranjería, you must download the favorable

resolution and request for a Fingerprint Appointment. These appointments are quite sought after so

it is solely your responsibility to book one promptly and attend it in person on time and with the

correct documentation. 

Important: The TIE renewal process is completely different from the TIE for the 1st time. 

The renewal must be done ONLINE and the student is in charge of the whole process (submitting the

papers, following up, responding to Extranjería, paying fees...). Although the University informs you

and guides you throughout the entire process.

Remember that documents are NOT delivered to the University IR Office and students must book the

fingerprinting appointment ON THEIR OWN (they no longer receive a mail)
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MERCURIO
2025-2026 4. UPLOADING ADDITIONAL DOCUMENTS

If there are any problems with your documentation or if any

information is missing or any paperwork has been

incorrectly scanned, etc., the Immigration Office will notify

you by email. 

If you receive a requerimiento you will have 10 days to

provide the corresponding documentation through

Mercurio. It is crucial that you send the documentation

within this period 

To do this you must: 

Access Mercurio

Select the option that says aportar documentos a

expedientes. 

You will be asked for your NIE and/or your renewal file

number. This section will then take you to the correct

platform to upload the files. 
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MERCURIO
2025-2026 5. STATUS OF APPLICATION

There are two ways to check the status of your application:

Using your Digital Certificate or Cl@ve credentials, along with some personal data.

Using the details from your application receipt (including the file number and filing date), which you can

find in the confirmation PDF downloaded from Mercurio.

Regardless of the method you choose, make sure you have the following information on hand when

checking your file: NIE, Nationality, Year of birth, File number, Date of submission of your renewal application

🔗Estado de
Expediente

https://sede.administracionespublicas.gob.es/infoext2/
https://sede.administracionespublicas.gob.es/infoext2/
https://sede.administracionespublicas.gob.es/infoext2/


VISA@UNAV.ES

If you have any doubts or concerns on
immigration, don´t hesistate to contact us at 
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or visit us in the International Relations Office
in the Central Building. 


