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1.Obtain and install your Digital Certificate.

2.Gather the documents needed for the Renewal.

3.Upload your documents to Mercrurio.

4.Download the favorable resolution.

5.Request for the TIE card and the fingerprint appointment. 

STEPS OF THE RENEWAL

The TIE renewal process is neither short nor simple, so it is your
responsibility to initiate the process at the appropriate time.
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you are here.
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RECEIVING THE NOTIFICATION
After you get an email from the Immigration Office, you need to download your favorable

resolution to book your fingerprinting appointment.

Click the link in the email or use this one: 

How to Download the Favorable Resolution:

The link takes you to DEHú, the official site

for Spanish Government notifications.

Click the “Acceder” button to log in and

view your document.

🔗 DEHÚ

https://dehu.redsara.es/
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RECEIVING THE NOTIFICATION
When the browser prompts you, select your digital certificate and click OK.

 In the DEHú search bar, go to “Notificaciones pendientes” or “Notificaciones realizadas”.

 Look for your file or notification with a red eye icon and click it.

 Accept the terms to change the status to “aceptada” and press download. 
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DOWNLOADING THE RESOLUTION

This is how the resolution looks like. 

please check that your personal data (NIE,

name, type of stay, etc.) are correct.

The resolution already tells you what the

expiration date of your TIE will be. Look at the

"validez" field
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WHAT IS THE NEXT STEP? 

Once you download the favorable resolution, you must immediately request a

FINGERPRINT APPOINTMENT at the Immigration Office of the corresponding Comunidad

Autónoma (Navarra for the Pamplona campus, Gipuzkoa for Tecnun...). 

These appointments are quite sought after and are usually available for two months (or

more) afterwards so it is solely your responsibility to book one promptly and attend it in

person on time and with the correct documentation.
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VISA@UNAV.ES

If you have any doubts or concerns on
immigration, don´t hesistate to contact us at 

or visit us in the International Relations Office
in the Central Building. 


