UNIVERSITY OF NAVARRA / Student Aid Office
TRAVEL INSURANCE / MAPFRE

INFORMATION 

N.B.: this form should be filled in using a computer; the form may be downloaded at www.unav.es/segurodeviaje/
PURPOSE
These insurance arrangements may be availed of by students, graduates and teaching and administrative staff of the university who travel abroad for academic purposes, as well as by those who visit the University of Navarra for the same reason. The insurance covers loss of baggage, illness, accidents, civil liability, etc. 
COSTS
Cost of health insurance coverage – up to 3,000 euros (Policy no.: 651 / 112):  

· 16.88 euros per person and trip per month, for trips within Europe.

· 20.12 euros per person and trip per month, for trips to the rest of the world (*). 
Cost of health insurance coverage – up to 6,000 euros (Policy no.: 651 / 113):

· 18.98 euros per person and trip per month, for trips within Europe.

· 25.30 euros per person and trip per month, for trips to the rest of the world (*). 

Cost of health insurance coverage – up to 60,000 euros (Policy no.: 651 / 81):

· 67.35 euros per person and trip per month.

(*) applicants from countries outside the European Union will be charged at the rate indicated for “the rest of the world”.

PROCEDURE
Those who wish to avail of these insurance arrangements must fill in the following documents and submit them to the Student Aid Office – Monday to Friday, 10:00–13:30 – at least 48 hours in advance of travel:
- Document: “Application for insurance coverage”.
- Document: “Insurance payment”.

- Document: “Information”: the section at the end of page 4.

IMPORTANT
If the proposed trip or stay abroad is to last longer than a month, an application for insurance to cover the full duration is advisable. 

Spanish citizens who plan to travel abroad are also advised to make contact with the offices of the Instituto Nacional de la Seguridad Social (National Social Security Institute) – c./ Yanguas y Miranda, 23-25, Pamplona; tel.: 948 28 94 20 and 900 166 565; opening hours: Monday to Friday, 09:00–14:00 – in order to clarify what health insurance may be available to them in the destination country (through bilateral agreements) and, in the case of EU countries, to apply for the European Health Insurance Card (previously, the E-128 and E-111 forms).

SUMMARY OF INSURANCE GUARANTEES FOR EACH POLICY 
The general and detailed terms and conditions of each policy may be obtained from the Student Aid Office at the University of Navarra.

Policy No.: 651 / 112
1) Travel costs or repatriation for health reasons (unlimited). 

2) Travel costs for one person. 
- Hospital costs covered for stays of longer than 5 days (unlimited). 

3) Living costs of person in case of illness/accident of insured party. 
- To a maximum of 60 euros/day (Maximum: 10 days). 

4) Travel costs in case of family bereavement.
- To second level coverage (per bereavement). 

5) Travel costs or repatriation in case of death of insured party.
- To the usual country of residence of insured. 

6) Travel costs or repatriation of accompanying family members. 
- In case of travel/repatriation of insured party through illness/accident (unlimited). 
7) Travel costs in case of family bereavement. 
- To the usual country of residence of insured party (per bereavement). 

8) Communication of urgent messages (unlimited). 

9) Procedure costs for loss of documents (limit: 60 euros). 

10) Delay in arranged travel plans.
- Delay of more than 6 hours (limit: 60 euros). 

11) Indemnity for loss, theft or destruction of checked-in baggage on flights.
- Travel company certificate (limit: 600 euros). 

12) Indemnity for delay in recovery of checked-in baggage on flights.
- Original receipts and travel company certificate (limit: 90 euros/+ 6 hours). 

13) Indemnity in case of death – 24-hour cover (limit: 6,010 euros). 

14) Indemnity in case of permanent disability (see award scale) – 24-hour cover (limit: 6,010 euros). 

15) Indemnity in case of death/permanent disability (see award scale) in a means of transport (limit: 60,000 euros). 
16) Private civil liability (limit: 60,000 euros). 

17) Repatriation of co-insured person(s).
- Maximum: 6 people (unlimited). 
18) Health service costs.
- In the insured party’s usual country of residence (limit: 1,500 euros). 

19) Health service costs abroad.
- Outside the insured party’s usual country of residence (limit: 3,000 euros)

Policy No.: 651 / 113
1) Travel costs or repatriation for health reasons (unlimited). 

2) Travel costs for one person. 

- Hospital costs covered for stays of longer than 5 days (unlimited).

3) Living costs of person in case of illness/accident of insured party. 

- To a maximum of 60 euros/day (maximum: 10 days). 

4) Travel costs in case of family bereavement.

- To second level coverage (per bereavement). 

5) Travel costs or repatriation in case of death of insured party. 

- To the usual country of residence of insured party. 

6) Travel costs or repatriation of accompanying family members. 

- In case of travel/repatriation of insured party through illness/accident (unlimited).

7) Travel costs in case of family bereavement. 

- To the usual country of residence of insured party (per bereavement). 

8) Communication of urgent messages (unlimited). 

9) Procedure costs for loss of documents (limit: 60 euros). 

10) Delay in arranged travel plans. 

- Delay of more than 6 hours (limit: 60 euros). 

11) Indemnity for loss, theft or destruction of checked-in baggage on flights.

- Travel company certificate (limit: 600 euros). 

12) Indemnity for delay in recovery of checked-in baggage on flights.

- Original receipts and travel company certificate (limit: 90 euros/+ 6 hours). 

13) Indemnity in case of death – 24-hour cover (limit: 6,010 euros). 

14) Indemnity in case of permanent disability (see award scale) – 24-hour cover (limit: 6,010 euros). 

15) Indemnity in case of death/permanent disability (see award scale) in a means of transport (limit: 60,000 euros). 

16) Private civil liability (limit: 60,000 euros).

17) Health service costs.

- In the insured party’s usual country of residence (limit: 1,500 euros). 

18) Health service costs abroad. 

- Outside the insured party’s usual country of residence (limit: 6,000 euros). 

19) Repatriation of co-insured person(s).

- Maximum: 6 people (unlimited). 

Policy no.: 651 / 81

1. Travel costs or repatriation for health reasons (unlimited). 

2. Health service costs abroad. 
· Outside the insured party’s usual country of residence (limit: 60,000 euros). 
(Odontology urgences limited to 150 €).
3. Travel costs for one person. 
- Hospital costs covered for stays of longer than 5 days (unlimited). 

4. Living costs of person in case of illness/accident of insured party. 
- To a maximum of 42 euros/day (limit: 420 euros).
5. Extension to living costs of person in case of illness/accident of insured party. 
- To a maximum of 42 euros/day (limit: 420 euros).
6. Travel costs in case of natural disaster in place of origin or home.

7. Travel costs in case of family bereavement. 
- To second level coverage (per bereavement). 

8. Travel costs or repatriation in case of death of insured party.

9. Travel costs of one person. 
- In case of death of insured party (unlimited).

10. Health service costs for person accompanying deceased/hospitalized insured party. 
- Maximum: 14 days (limit established by insured party).

11. Travel costs or repatriation for health reasons of person accompanying deceased/hospitalized insured party 
- Maximum: 14 days (unlimited).

12. Travel costs or repatriation of accompanying family members. 
- In case of travel/repatriation of insured party through hospitalization/death (Maximum: 6 persons).

13. Costs of care during travel of minor/disabled insured parties. 
- In case of travel/repatriation of insured party through illness/accident (unlimited).

14. Cost of provision of medicines (unlimited).
15. Communication of urgent messages (unlimited).
16. General tourist information prior to traveling (unlimited).
17. Delay in arranged travel plans. 
- Up to 30 euros for delay of more than 6 hours (limited to 240 euros). 

18. Delay due to overbooking (limit: 30 euros).
19. Indemnity for loss, theft or destruction of checked-in baggage on flights. 
- Travel company certificate (limit: 300 euros).
20. Indemnity for delay in recovery of checked-in baggage on flights.
- Original receipts and travel company certificate (limited to 120 euros/+6 hours).
21. Recovery and delivery of baggage (unlimited).

22. Credit advance abroad (limit: 1,500 euros).
23. Indemnity in case of death – 24-hour cover (limit: 6,010 euros).

24. Indemnity in case of permanent disability (see award scale) – 24-hour cover (limit: 6,010 euros).

25. Private civil liability (limit: 60,100 euros).

26. Indemnity for loss of class hours. 
- Up to 24 euros per day (limit: 600 euros).

27. Indemnity in case of death/permanent disability (see award scale) in a means of transport (limit: 60,000 euros). 

28. Repatriation costs for accompanying family members. 
- Maximum: 6 persons (unlimited).
IMPORTANT:

To make an insurance claim on one of these policies, customers must first call the insurance company MAPFRE on one of the following telephone numbers:



- in Spain 902 19 60 30; 



- outside Spain (+34) 91 581 18 23 (reverse charges).

To make a reverse charge call customers have to check the relevant number on the following website: https://www.movistar.es/on/io/es/pie/guias_telefonicas/prefijos_espania_directo.htm
Then, the outsider Spain MAPFRE number must be dialed.

These telephone lines are attended 24 hours a day, 365 days a year.

The following details will be required when calling: name of insured party; insurance policy number; contact telephone number; location and description of the problem/situation.

This section is to be filled in by insurance applicant (in CAPITAL LETTERS or PRINTED by computer):

Mr./Mrs.......................................................................has taken out a TRAVEL INSURANCE policy with MAPFRE (policy no. …………………………………), which includes coverage of medical costs in the case of illness (excluding preexisting problems) or accident, in accordance with the terms and conditions of the policy;

and has paid the sum of ............... euros to the Administration and Treasury Office of the University of Navarra. 

His/Her trip is to …....................................……….

from  ........../........../.......... to ........../.........../........../.

Journeys taken during the period of travel are included in the policy’s coverage.

                                                                                       (Note: this insurance is valid only 

if it carries the seal of the 

Administration and Treasury Office 
of the UNIVERSITY OF NAVARRA)

